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Intelligent After-Sales Service for
Network Cabinets

Overview

Integrate telematics, IoT, CRM, ERP, and dealer systems into a unified
platform for end-to-end visibility and faster decision-making. Uni Network
Communications (UNC) is a company founded on hard work, honesty,
dedication and strong relationships that specializing in innovative, high-quality
Data Center Cabinet Systems and environmental supporting equipment, also
serving as a distributor for ATEN, AUSTIN HUGHES, KINAN KVM, and. Unlock
intelligent after-sales service management with NewgenONE, the AI-first, low-
code digital process automation platform that empowers manufacturers to
deliver proactive, contextual, and customer-centric support. Leverage Agentic
AI, real-time telematics, and predictive analytics to detect. Efficiently manage
after-sales service across distributors, dealers, and third-party providers
through a unified system that streamlines claims, tracks spare parts, and
ensures consistent service quality, driving trust and long-term customer
loyalty. In mission-critical vertical markets—including. Utilizing advanced
Category technology, it delivers superior performance with enhanced
bandwidth capacity and reduced signal interference. This system ensures
seamless migration to ultra-high-speed networks, keeping your infrastructure
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future-ready for the evolving demands of tomorrow's digital. The network
cabinet is used to combine installation panels, plug-ins, sub-boxes, electronic
components, devices and mechanical parts and components to form an
integral installation box. According to the type, there are server cabinets, wall-
mounted cabinets, network cabinets, standard cabinets. EverExceed Smart IT
Cabin solution is featured with intelligent power distribution, battery health
monitoring, and class-leading power conditioning and battery backup. This
new solution quickly, simply and efficiently meets those local IT needs and is
the only integrated solution that includes the.
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Intelligent After-Sales Service for Network Cabinets

Excellon DMS leverages AI-driven intelligence to
optimize your service network, from predictive
maintenance to cost management. Gain
actionable insights through intuitive dashboards
and reports, …

Whether you are looking to get product info, or
obtain managed solutions for your network or
further modernise and secure your products, we
can help. Request a free consultation with an
expert today.

Uni Network Communications (UNC) is a company
founded on hard work, honesty, dedication and
strong relationships that specializing in innovative,
high-quality Data Center Cabinet Systems and …

The After-Sales Assistant is an always-on digital
consultant managing intelligent post-sales
support. Through chat, voice, or avatar, it interacts
in natural language, adapting tone and style to the
…

Manufacturer of server racks, wall mount cabinets
& data center accessories. Custom solutions for
hyperscale, edge computing & structured cabling.
Fast global shipping.

© 2026 Indzawo Optic Connect - All rights reserved



Page 4/5

Deliver intelligent, AI-driven after-sales support
with NewgenONE to boost efficiency, prevent
breakdowns, and enhance customer loyalty.

Rakworx is a manufacturer of data center
infrastructure. Integrated server cabinets, Power
Distribution Units, All-In-One Cabinets and Modular
Data Centers.

EverExceed Smart IT Cabin solution is featured
with intelligent power distribution, battery health
monitoring, and class-leading power conditioning
and battery backup.

In the field of solar energy, high-performance
cabinets not only improve the overall efficiency of
the power generation system, but also reduce
energy consumption through intelligent …

Leo Network as the leader of China Network
Cabinet, who has professional R& D team,
advanced production equipment, strict quality
control system, convenient customer management
system and …
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Contact Us

For more information, pricing, or custom solutions, please contact us:

Website: https://indzawo.co.za
Email: sales@indzawo.co.za
Phone: +27 71 296 8473
Address: 22 Quantum Street, Midrand, 1685, Gauteng, South Africa

This document is for informational purposes only. Specifications subject to
change without notice.
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